BHUMAHHUIO IIOTPEBUTEJISA:
JIHcTaHIHOHHASI TOPrOBJISi: 3HAEM PHCKH — MOKYNAeM rpaMoTHO

Pocnotpebnaazop npucoeannsercs Kk EBponeiickol Heaene KauecTBa W HANMOMHHAET MOTPeOHTENAM
00 0COOEHHOCTAX JAMCTAHLIHOHHOH TOPIrOBIIH.

[To HexoTOpbIM OueHKaM, k 2020 roay ToNbKO ¢ MOOMIBHBIX ycTpoiicTe Oyaer copepmarses 45%
nokynok B MuTepHere. D710 nMIUHMH pa3 CBHAETEALCTBYET O TOM, HTO COBPEMEHHBIE CMOCOOBI
KOMMYHMKALMH MPOJABLOB € MOKYNATEeAAMH, KOraa 00e CTOpOHbI A0roBopa «He BHIAT» APYT APYra, HO
JIOrOBapUBAKOTCH, YK€ BIIOJIHE NPHKKHIHCH H 3aN0JHSIOT Bee DOJIbIIEE NPOCTPAHCTBO Toprosiy, Mureprera.
Oauako, Bce /M MPOCTO, a FIaBHOE — 0e30MacHO B 3THX NMPABOOTHOLICHHUAX A1s noTpeduTens?

PHCKH OnpeaeneHHo eCThb W pedb He TONLKO O TOM, HACKOAbKO KAaYeCTBEHHBIM OKaKeTCHA TOBap,
KOTOPBIH NMOKYNaTe/ib HE MMEET BO3ZMOMKHOCTH PACCMOTPETh, CPABHUTL ¢ KPAaCHBOH KAPTHHKOH Ha JKpaue.
HeoneITHOrO NOKyNaTeIs MOTYT NOUKHAATh H TAK HA3bIBAEMBIE «JIOBYILIKHY.

WUtak, B Kakux ciy4asx Haja0 ObiTb 0COOEHHO BHHMATEIbHBIM?

Pacuersl 3a TOBaphl, peanusyeMble Hepe3 MHTEPHeT-MarasuH, KaK MpPaBHIO, NPOBOIATCH
CHCAYIOUIHMH CNOCODAMH:

1) HATMYHBIMH IEHBrAMH HA JIOMY Y MOKYNaTens;

2) 6aHKOBCKOH KapToi J0MY Y NOKynaTens;

3) GankoBckoil kaproii yepes Mureprer:;

4) DaHKOBCKHM TNEPEBOJIOM 10 PEKBH3HTAM HOpHAHYecKoro auua wau UIT;
5) ¢ HCMONB30BAHNEM ITEKTPOHHBIX KOIIEIbKOB.

Coser Ne 1. Ecain Bei Buaurte npeaioxkenne mpoaasua od omiare m 10CTaBKe TOBapa
HAJIOKEHHBIM ILIATEROM, CJIeAYyeT NOMHHTBL, YTO coAepkaHue nochlikH Bam nokaxkyr na noure
TOJBKO Noc/ae onaarbl. ByabTe BABOHHE OCMOTPHTEIbHBI, €CJH NMOCBLIKY OTHpPaBasieT (U3H4YECKOE
JHIO.

Tosap, noayueHHbIH ¢ yCI0BHEM 00 OMUIATE HAJOKEHHBIM MUIATEXKOM (B ClIy4ae €CIIH OH N0 KakoH-To
NPUYHHE HE YCTPOMT MOKYNAaTens) HY)KHO BO3Bpauiath mpojasny. Pacxoael Ha nepeceliky ToBapa oOpaTtHO
HeceT nokynarens. KpoMe Toro, nokynaresib puCKyeT BOBCE HE MOJYYNTH JEHBIH 3a BO3BpAlllaeMblii ToBap.

Coser Ne 2: llepex 7tem, xkark npuobperars 4ro-aud0 B HHTEPHET-MAra3uHe, cjieayer
YAOCTOBEPHTLCH, HMEeTCsl JIM HAa HHTepecyromem caiite wHpopmaums o0 pexkBH3IATAX Npoaasua:
¢pupMennoe HanMeHOBaHHE (HAHMEHOBAHHE), MECTO HaxoxAeHus (aapec), pexum padorsl,
OI'PH/OI'PHIL.

byabTe OaMTENbHBI, €CITH CAHT (MM CTpaHHLA caiiTa) B MHTepHeTe MPHBICKAET «CAMBIMH HH3KHMH»
LIEHAMH, OZIHAKO, OIUTATa TOBAPOB BO3MOJKHA TOIBKO OJHUM CNOCOOOM —— Oe3HATHYHBIM PACHETOM.

Coser Ne 3: He nepeBoanTe AeHbIH 32 NOKYNKY HA HAHKOBCKYIO KAPTY HEKO0ero u3IHYECKOro
guua., Mounrepecyiirecs, NPUIET JIH BAM HA NOYMTY IEKTPOHHbINH YeK.

DNeKTPOHHBIH 4eK JI0KeH HANpaBIATLCA HA YKA3aHHBINH MOKyNaTeneM aapec IeKTPOHHOH MOYThHI
nim aboHEeHTCKHH HoMep. B yeke no/mkeH ObITh yKasaH ajapec caiita npoaasua.

Coser Ne 4: llokynarens, cosepmast noRynku vepes Hurepuer snpase orkasarscs 01 ToBapa
B /11000 BpeMs /10 ero rnepeiavu, a noc/e nepeiayu rosapa — B Tedenne 7 qHeil.

B ciyuae ecnun nHpopManms 0 nopsuike ¥ CPOKaxX BO3BpaTa TOBAPa HAMICKALIEIO KayecTBa HE Oblla
NPEJOCTABICHA B MUCbMEHHON (OPME B MOMEHT JOCTABKH TOBApPa, MOKYNATE/Ib BIPABE 0TKA3aThCA OT TOBAPA
B TeYeHHe 3 MecsueB ¢ MOMeHTa nepeaayu ToBapa (nyskt 21 IlpaBun npoaaku TOBApOB AHCTAHLIHOHHBIM
cnocobom», yreepaaennpix nocranosnenneM [pasurenscersa PP or 27.09.2007 N 612 (nanee — [lpasuna).

Coser Ne §, Eciin ToBap Kyniien uepes caiir saaieasua arperaropa nudgopmaunnn o rosapax,
TO NPETEH3HID MOKHO NPEABABHTE TAKOMY BJAAEAbIY arperaropa:

1) B caydae nmpeaocTaBieHHs NMOTPeOMTENIO HEJOCTOBEPHOH WM HENnoaHOH HHQOpMAalHH O TOBape
MW MPOJABIE, HA OCHOBAHWM KOTOPOH norpeduTesnem Obul 3aKNIOYEH JIOTOBOP KYIUIM [POJAkH ¢
NPOAABLIOM;

2) eciu TOBap He MepeaaH B CPOK.

[lpusnaku calira-arperaropa: Ha TakoMm caiTe pasMewmieHa WHQOpMauMs O TOBape, TaMm Ke
NPOHCXOANT BBIOOP M oOpMIEHHE 3aKa3a, JEHEKHBIC CPEACTBA MOCTYNAKT HA DAHKOBCKHUH CYET TAKOro
NOCPEAHMKA.



