BHUMAHUIO NOTPEBHUTEIA:
OcofennocTn NOKYNKH TOBAPA “YePes uurepuer

Bee Goaburyio nonyasprocts 8 Poccun nabupaer unrepuer-roprosas. Yro u He yamsurensto,
Beb TOProB/s Yepes MHTEPHET-MArasuH ABAAETCH yA00HONH M O4eHb BLINOAHON KaK Ans IPOAABLOB, TaK M
IR NOKYNATENneH.

[lposaxka TOBApOB  NOCPEJACTBAM  CETH  MHTEPHET  BECbMA  MpPHBIEKATE/bHA  JUIN
NpeANpPHHHUMATENCH.

Bo-neppbix: ox-naiiH Topropias He Tpedyer HanMuus «OOBIMHON» TOProBOH  IUIOUIAZIKH,
AOCTATOMHO CO31aTh BUPTYA/IbHBIH Mara3uH, KOTOPLIN MO CYTH npeacrasiser codoi caifT B MHTepHeTe.

Bo-sropeix: y npojasua ornajsaet HeoOX0auMoCTs B NPHOOPETEHHN A0POrOCTOALIErO TOProBOro
obopyaoBauus, HaliMe TOProBOTO M OOCTYKHBAIOWIETO NEPCOHANA.

[1a0ckl NOKYNOK TOBApOB “epe3 MHTEPHET-MarazMH ecrs M y nokynareaei. Beas, 3avacryio
TOBapbi, npuodperaembie MOCPEACTBOM AMCTAHUMOHHON TOPrOBIM, MMEIOT MEHbLIYIO LEHY, YeM
AHAIOTHYHBIE TOBAPLI B CTAUMOHAPHOH TOPropoi Touke. [lokynarens umeer BOIMOKHOCTL HE Crieina
BHIOpaTs HEODXOAMMYIO Belllb, HE BBIXOIA M3 0Ma, TeM Dosiee, YTO KOMIMbBIOTEPHAN TeXHMKA W UHTEPHET
Cero/iHs eCTh MPAKTHHECKH B KAKI0H CeMbe.

Ho, K cOXANeHHIO, TOProBIIs Yepe3 HHTEPHET HMEET M CBOH MUHYCHI JUI NOKYNaTens.

HeaobpocoBecTbie npeanpuHUMaTenH, OCYIIECTBAAN TOProBAKD 4€Pe3 HHTEPHET, HacTo
HAPYLIAIOT CPOKH NOCTABKHM 110 ONUIAYEHHOMY TOBApY MO0 HE A0CTABAAIOT TOBAP NOTPEOUTENIO, PEATH3YIOT
HEKAYECTBEHHbIH TOBAP MM HAMEPEHHO BBOAAT NOTpeOHTENs B 3a00yKACHHE OTHOCHTENBHO OCHOBHBIX
norpebuTenbCkuX cBOHCTE ToBapa. Yacto ObiBaeT, YTO NP NOKYNKE TOBAPOB HEPE3 HMHTCPHET-MAraiuH
TPYAHO OOMEHATH WM BEPHYTH KYIJICHHbIH TOBAp.

[Mosromy, wToOBI OHAQANHH-NOKYNKA He O00epHYNACh HENPEABUACHHBIMHM  HENPHUATHOCTAMM
He0OX0AMMO 3HATh OCOOEHHOCTH NMOKYIKH TOBAPA Yepe3 HHTEpHeT.

Ecan But 3anymann npuoOpecty T0Bap AMCTAHUMOHHO, B NMEPBYIO Ovepeab oOpaTHTe BHUMaHME,
4TO Ha cTpanuue sed-caiira o0s3arensHO Ao/kHA ObiTe npeacrasieHa wHdopmauns o6 aapece (mecre
HAXOKACHHA) M TOAHOM (PHUPMEHHOM HAMMEHOBAHMM MPOAABLA, HE3ABMCHMMO OT TOTO SBASETCA M
OPraHu3auMsa KPHINYECKHM JIHLOM WIH HHAKMBHIYATbHBIM NPEANPHHHMATEIEM.,

Bribupas Toap on-naiti, nokynarens A0/DKeH BHAETH BCIO HHOOPMALIIO O TOBAPE, 4 HMEHHO!
€ro OCHOBHBIE NOTPEOUTENLCKHE CBOHCTBA,
MEeCTO W3IOTOBIEHHS TOBAPA,
ueny,
YCIIOBHS €ro NPHOOPETeHHs M JIOCTABKH,
cpok ciyxObl TOBapa,
CPOK FOJIHOCTH TOBapa,
rApaHTUHHBLIH CPOK,
NOPAAOK OMJIATH TOBApA,
CPOK, B TEYEHHE KOTOPOrO JCHCTBYET NPEUIOKEHHE O 3AKTIONEHHH J0r0BOPA.
[Tocne Toro, kak Nokynareas O3HAKOMMICH CO Beel mHpOpMaumel O TOBape W CAenan OHNa-
3aKa3, OH BNPABE OTKA3ATHLCA OT HEro B I000e BpeMs /10 ero nepeiay, a nocie nepejlayu - B Te4eHHe cemu
JHEH.

[Tocne Toro, kak caesan OHJAHH-3aKa3 HA MEKTPOHHYIO nourty, nocpeacrsom CMC coodumenwmit,
WM MHBIM JAPYTHM ¢nocoboM OT npoaasua A0mKHa npuitty undopmaums o:
* TIPOAABIE - MONHOE (PMPMEHHOE HAWMEHOBAHHE M ajpec (MECTO HAXOKACHHA) NPOaBLUa,
e noKynarene - (haMHINA, UM, OTHECTBO MOKYIMATENA WiIH YKA3AHHOrO MM HUA (nojyHarens),
* anpece, MO KOTOPOMY C/AEAYET AOCTABHTH TOBAP;
* HAMMEHOBAMMM TOBAPA, APTHKY/A, MAPKH, PAIHOBHAHOCTH, KOJMYECTBE NPEAMETOB, BXOAAUIHX B
KOMILIEKT NpuoOpeTaeMoro Tosapa.
* lleHe TOBapa,
e BUJE YCIYTH (NPH NPEAOCTABACHUHN), BPEMEHH €€ HCIIOIHEHHA H CTOMMOCTH;
o oDs3aTeNbLCTBAX NOKYNATENA.
Obs3arenscTBa NpOAABLA MO MEPEAAYE TOBAPA M MHBIC 00A3ATENLCTBA, CBA3AHHBIE C Nepenavei
TOBAPA, BO3HMKAIOT C MOMEHTA MOJYHMEHHS MPOJAABLUOM COOTBETCTBYIOUICTO COODUICHHA OT MOKynarens o



JloroBop cHMTACTCA 3AKMOUCHHBIM NMOC/E TOrO Kak Npo/asell BbiAAI NOKYNATENH0 KacCoBbiil nin
TOBAPHBIH Y€K, MO0 HHOM JOKYMEHT, IOATBEPAIAOIHIT ONIaTy TOBapa.

Ecin nokynarens ocywecrsaser omary s 6esnannunoii gpopme win Geper npeamer TOprosiu B
KpeauT (3a MCKIIOYeHHeM OIUlaThl ¢ MCNONb30BaHHeM OAHKOBCKHX MUATEXKHLIX KapT) npoaasen o0s3aH
NOATBEPANTH NEPEAATy TOBAPA NYTEM COCTABACHNA HAKIAAHON MAM aKTa CAAYH-TIPHEMKH TOBapa.

B MOMEHT J0CTaBKM TOBapa, OAHOBPEMEHHO C HHM, npojasell 0043aH nNpeACTaBHTh B
MHCHLMEHHOI (hopMe, nyTeMm pasMeIleHns Ha NPOAYKUHH, HA YWIEKTPOHHBIX HOCHTESX, NPHKIAAbIBAEMBIX K
TOBapy, B CAMOM M3JeAMH (HA SEKTPOHHOI IUIATe BHYIPH AEKTPOTOBApa B pasjene MeHio), Ha rape,
YNakoBKe, APABIKE, ITHKETKE, B TEXHHWYECKOH MOKYMEHTaUHuW, BCKO TY HHPOpMaumio, kotopas Obina
BbIJIOAKCHA Ha caiiTe.

Jl1s A0CTaBKM TOBAPOB B MECTO, YKA3AHHOE MOKYNATEAEeM, NMpOJaBell MOXKET HCNOAb30BaTh
yeayru tpersix aunil (¢ obasarensusiM nudopmuposannem 00 3ToM nokynarens).

B cayuae ecan nocTaBka ToBapa NpoH3BeAeHa B YCTAHOB/ICHHBIE ZOrOBOPOM CPOKH, HO M0 KAKHM-
Anbo NpUYMHAM MOKYNATEAb HE CMOI MPHHATH TOBAP, MOCNEAYIOWAN JOCTABKA NPOH3IBOAHTCA B HOBBIC
CPOKH, COT/IACOBAHHBIE C MPOAABIOM, NMOCAE NOBTOPHOI ONJIaThl MOKYNATENEM CTOMMOCTH YCAyT no
JOCTaBKE TOBAPA.

Ecnn no kaxkoil-m100 npuynHe NoKynareab peunul BePHYTh NOKYIKY HaLIeKallero Kayecrsa, 1o
npoaasell BO3BPALLACT MOKYNATENO MOJHYIO CYMMY 3a TOBap, 3a HCKJIOYEHHEM pacxol0B NOKynareas Ha
JOCTaBKY.

B cnyuae, ecan undopmaiing 0 ToBape, BHUTOKEHHAA HA CAlTe HE COOTBETCTBYET AOCTABICHHOIN
NPOAYKLUMH MM HAPYIIEHB! YCIOBHA JOCTABKH TOBapa, NOKyNnare/lb BIPaBe OTKA3ATLCA OT NOKYNKH, [PH
ITOM Npojasel 00A3aH BEPHYTH NOKYNATENIO ACHEKHbBIE CPEACTBA.

Eciu Bam 10CTaBIIN TOBAP HEHALNEAKAIIETO KAYECTBA, Bbl BIPaBe NoTpedoBaTh:

o 0€3BO3IME3IAHOTO YCTPAHEHHA HENOCTATKOB TOBApa WM BO3MELICHHA Pacxol0B HA WX MHCMpaBieHHE
MOKYHNATEAEM HIH TPETHHM JIHLIOM,

e COpPa3’MEpPHOro yMeHbIUEHHA MOKYITHOI LeHbl;

e 3aMCHbI HA TOBAP AHAJIOIHYHON MapkM (MOAEAH, APTHKYIA) WIH HA TAKOH XKe TOBap APYroil Mapkn
(Mozenn, apTHKY/1a) C COOTBETCTBYIOIINM NEPePacyeToM NMOKYMHOI 1IEHBI.

Tlpi 3TOM B OTHOWIEHMH TEXHHYECKH CAOKHBIX M AOPOrOCTOAMINX TOBAPOB TH TpeboBaHus
MOKYNATens NnoAIeKar YAOBISTBOPEHHIO B ClIy4ae ODHAPYKEHHs CYLIECTBEHHbIX HEJ0CTATKOB.

[lpn BO3Bpare TOBapa HEHAMICKALICIO KAYECTBA OTCYTCTBHE Y MOKYnareas [JOKYMEHTa,
noaTsepAAaomero Gakt U VCIOBHA MOKYNKH TOBapa, HE JMIIACT €ro BO3MOKHOCTH CCBHUIATHCA HA ApYTHE
JOKA3aTeAbCTBA NPHOOPETEHIA TOBApPa y NPoaaBLa.

Hudopmauns o nopsjke u CPOKAX BOZBPATA TOBAPA AOIKHA CONEPKATS:
aapec (MeCTo HAXOKACHNHA) NPOAABLA, M0 KOTOPOMY OCYIIECTBIAETCA BOIBPAT TOBAPA;
pexum paboTsl npoaasua;
MAKCHMAIbHBII CPOK, B TEYEHIE KOTOPOro TOBAp MOKET ObITh BO3BPAILIEH NPOAaBLLY,
NPEAYNPEAACHNE O HEOOXOAMMOCTH COXPAHEHHA TOBAPHOTO BHAA, NMOTPEOMTEILCKNX CBOICTB TOBapa
HAUIOKANIETO KauecTBa 0 BO3BPATa €ro MpPOAaBIly, a TAKKE AOKYMEHTOB, MOATBEPHKAAIONINX 3aKTIOYeHIE
J0roBopa;
e CPOK H NOPAAOK BO3BPATa CYMMBI, YILIAUEHHOI NOKynareneM 3a Tosap.

Jaxe ecnn BBl ONUIATHAN TOBAP NYTEM NEPEBOAA CPEACTB HA CUET TPETHEro JMIA, YKA3aHHOIroO
MPOJABIIOM, TO BCE PaBHO 3T0 HE OCBOOOKIAET MpojAaBua OT OOA3aHHOCTH OCYHISCTBHTH BO3BpAT
YIUIAYEHHON MOKYNareJeM CyMMbl NpPH BO3BPATE TOBAPA KAK HANIEKAWErO, TAK M HEHALICKALUIEro
Ka4yecrsa.



